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Dear FrienD oF navos,

 After forty years of working with the most vulnerable people in our community, I am glad that in our county, state and across 
the nation, we are experiencing the most significant improvements in the identification and treatment of psychiatric symptoms. 
Through a well-planned set of initiatives at every level there is momentum to invest wisely in systems of care that produce 
measureable outcomes that increase wellness, functioning, and self-sufficiency. These initiatives address multiple determinants of 
health, not just accommodating genetic predisposition and not just traditional medical services.
 Within the greater landscape of the full spectrum of healthcare, Navos’ specialty niche is treating mental health and 
substance use disorders, especially for those living in poverty with the most serious and persistent illnesses. Navos works diligently 
to be a vital member of the greater community’s increasingly coordinated network of services and opportunities to create health and 
self-sufficiency for all in our area.
 At Navos, when we diagnose serious mental illnesses and substance use disorders, we are confident that we can help 
our clients learn to manage the symptoms and eventually focus their energy on the gratifying aspects of life like learning, working, 
loving, giving, and creating. The people who seek help from us are often desperate, dealing with several concurrent and discouraging 
problems. Our inpatient programs make the difference between death and life. People come to our inpatient psychiatric facilities 
determined to kill themselves, and often within weeks they have become re-focused on living, with hope to thrive again one day. 
 One area that sets us apart as a community mental health provider is that our continuum of programs and services are vast. 
The coordinated care we provide — whether for an infant, an adolescent, an adult or the most elderly person — is rooted in best 
practices, pragmatic assistance, and at times creative, encouraging and hopeful experiences.
 Being connected to Navos means you have chosen to be a part of our community of resiliency and recovery. You have 
chosen to share your resources to make a difference in the lives of children, youth and adults, many living in poverty, who have 
huge challenges that we can in fact address and overcome. Your commitment to Navos makes it possible for us to transform lives, 
providing services we know will be successful. 

Thanks!

David M. Johnson, Ed.D, LMHC
Chief Executive Officer 

P.S. Community support is vital to continuing to operate our free critical programs for low income children, youth and adults which 
not only treat immediate mental and emotional health issues to enhance their quality of life, but also prevent their problems from 
worsening. To make a safe, tax deductible contribution to sustain these programs, use the enclosed envelope, go to navos.org and 
donate securely online, or call Briony Ball 206-933-4087.

mission

Transforming the 
quality of life of people 
vulnerable to mental 
illness and addictions 
by providing a broad 
continuum of care

vision

A healthy community  
in which people 
thrive while managing 
symptoms of mental 
illness and addictions

residential treatment Program for children ages 6-12
Supported healing for 31 children removed from their homes due to abuse and neglect.  
They received treatment and support services in a structured, safe and caring environment.

2014 Outcomes

residential treatment Program for youth ages 13-18
In our home like atmosphere, treated 23 teens with serious mental illness including 
depression, anxiety, substance abuse disorders, suicide ideation, and self-harm, to 
develop skills to manage their mental health and behavioral challenges.

new treatment center on Bucolic lake Burien
Construction was completed for the new Behavioral Healthcare Center 
for Children, Youth & Families on Lake Burien. The Seattle Children’s 
Home programs from our Queen Anne campus relocated to the new 
campus, where services for vulnerable children and youth continues.

integrated Primary care clinic to treat the whole Person
Because adults with serious mental illness die 13 – 24 years before their cohorts from preventable 
diseases, Navos is one of the first in the nation to create a “Patient-Centered Health Care Home” 
in partnership with Public Health – Seattle & King County. Providing a medical clinic within a 
mental health center integrates behavioral healthcare, primary care, health education, and chemical 
dependency services, improving the lives of over 950 people since its opening in October of 2012. 

Pact (Program for assertive community treatment)
Every day, hundreds of severely mentally ill Seattle residents make their homes on the 
streets, shelters, and greenbelts of the city. Our multi-disciplinary PACT team reaches 
out to help. We connect homeless individuals with housing, treatment, and wraparound 
services, resulting in fewer people on the street, in jail, and in state hospitals. 

Demographics Served
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total value to the community: $58,128,000

 Outpatient and Specialty Services: 45%
 Residential Services: 16%
 Inpatient Services: 25%
 Management and General: 13%
 Fundraising: 1%
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total revenue: $58,807,000

 State and County Public Mental Health: 69%
 United Way: 1%
 Medicare reimbursement: 8%
 Medicaid reimbursement: 13%
 Private insurance and self-pay: 5%
 Other revenue, interest, and contributions: 4%

Financial Information

“�I�have�Navos��
to�thank�for�
who�and�where�
I�am�today.”

income (vs. national poverty level**)

50%
Below poverty

13%
above poverty

37%
not reported

gender

54% 46% 3+4+9+13+17+2+5252%

17%

13%

9%
3%
4%

race/ethnicity

 African (Ethnic): 3%
 American Indian: 4%
 Asian/Pacific Islander: 9%
 Black/African American: 13%
 Hispanic: 17%
 Multi-Racial: 2%
 White/Caucasian: 52%

total served

12,091*

*In collaboration with our consortium partners  |  **$23,850 for a family of four

age range

0-5 
3.5%

6-18 
37%

19-24 
6.5%

25-59 
36%

>60 
17%

2%

Donors
We are grateful to the individuals, families, corporations and foundations 
for their investment in sustaining our mission, programs and services. 
this list reflects gifts made Between January 1 and decemBer 31, 2014

“�Nobody�at�Navos�
turned�their�back�
on�me,�even�in�my�
darkest�moments.”
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$25,000+
Anonymous 
Dr. Thomas Lonner and Elizabeth Ward
Judy Pigott

$10,000-$24,999
Bobbe and Jon Bridge 
Charles F. and Marie Hoffman

$5,000-$9,999
Len and Leslie Brennan
Nat and Poo Penrose
Dominick Minotti
Patti and Eugene Neuberger
Frederick and Janice Tompkins

$2,500-$4,999
Anonymous 
Vivian Everts
Dave Gwinn and Karen Pederson
Nicholas and Diane Lovejoy
Ted and Jan McCaugherty
Alana and Peter Morris
Margaret Niles and Stephen Garratt

$1,000-$2,499
Anonymous (5) 
Stephanie and Tom Barden
Jerry Bell and Arneta Libby
Sally Bellargeon
Daniel Benson
Martha Mayes Boes and David Boes
Dana Boggess
Alice Braverman and Patrick Kafer
Steven and Lori Buchsbaum
Teresa “Trez” and Michael Buckland
Matt and Heather Bunn
Isabelle Celle
Mark Dipaolo and Oren Townsend
Mark and Susan Esteb
Richard Franks and Judy Perry
Peter and Hope Garrett
Elizabeth and Geevy Thomas
Katharyn Gerlich
John and Sally Gjendem
William and Jacqueline Golding
Admiral Thomas Hayward and Margaret Hayward
Carrie Holmes
Robert and Susan Holmes
David M. Johnson
Curtiss Kanemasu and Robin Raymond
Chris and William Martin
Mary Jo and Marty Mehl
Matthew and Nancy Mihlon
Nancy Niles and Scott McCorkell

William and Katherine Pettit
Jeanne and Wayne Quinton
Stephen Romein and Ty Cramer
Dan and Nancy Schmitt
Paul Silver and Christina Marra
Grant and Nancy Silvernale
Katherine Switz and Mark Suzman
Mary Tott and Cynthia Cooley
Ann Wyckoff

$500-$999
Heather Andersen
Anonymous (7)
Lucius and Phoebe Andrew
Michael Auch and John Carley
Debra and Richard Barrett
Zackary D. Beck
Anne C. Browne
Margaret Bullitt
Dave Catechi and Allison Brooks
Victoria Cates
Brian Chambers
Maryann and Sten Crissey
Linda Crome
John and Cecile Delafield
Kristine O. Donovick
Tlaloc Espinosa
Abe Forehand
Alden Garrett and Charlie Eriksen
Celeste Gazarek and Michael Roberts
Mark and Leslie Gilbert
Cameron Given
Nita Goyal
Daina Graham
Lisa and Phil Hay
Edie Herman
Mary and Norm Ives
Tish A. Jones
Margaret Kineke and Dennis West
Aimee Langabeer
Matt Lewis
Maureen A. London
Kay McCorkell
Alexander and Liz McKallor
James McKay
Mike and Judy Milburn
Doug and Sarah Miller
Thomas Mitchell
Kathryn Naeseth
Richard and Margie Newell
Batur Oktay
Ronald and Laura Orr
Michael Penrose
Eric Pettigrew
Tom and Elizabeth Powers
Dan Price
Anne Redman

Randy and Ann Revelle
Mark Rindy
Rena and Stephen Ritchey
Hani Saliba
Ed Santander
Lisa Schultze
George and Susan Smith
Jim and Burnley Snyder
John and Mary Snyder
Peter Spurging
Paul J. Stedman
Paul and Linda Suzman
Paul and Robin Tegenfeldt
Theresa Torseth
Cassie and David Undlin
Erik and Althea Westover
Carol Wilder and Art Harrigan
Jack and Nancy Wires
Ann and Matt Wood

$150-$499
Alanna Ahern
Matthew Anderson and Lisa Vanderford-Anderson
Anonymous (11)
Susan Arnold-Aldea and Gabriel Aldea
Stuart and Susan Ashmun
Laura Aust
Janet and Thomas Backus
Alexander Baehr
Richard and Debbie Beaubelle
Christy Becker
Jane and Watson Blair
William Blanchard
Brian Boram
Scott and Barbara Borth
Kristi Braumbaugh
Matt and Maria Bridge
Joan Caine and Andre Kahr
Robert Cancro
Melissa Capobianco
Jim and Shirley Chapentier
Joan B. Chase
Donna R. Christensen
Gary and Alice Christianson
Gary Clark
Jill Cody
Kevin Cook

Gregory and Erin Coomer
Julie Coryell and Seelye Martin
Christena Coutsoubos and Sean Bowles
Arthur and Sharon Crisera
Tiffany and Todd Crosby
Catherine D’Ambrosio
Steve Daschle
Lauren Davis
Janeice De Socio
Phyllis Dickey
Pegg Diggs
Chris and Jennifer Dobbelaere
Patricia E. Doyle
Sue Eastgard
Gordon and Toni Edgar
Christine Emmett
Thomas Enochs
Judge John P. Erlick
Pamela Evans and Paul Carrigan
Karey Fey
Barbara Ferguson
Daniel Fields
Chris Fiori and Katie Chamberlin
Thomas Fisher and Mary Jorgensen
David and Gabrielle Fitzgerald
Jeanne and Stanley Fowler
Richard Franko and Stephanie Bower
Tim Frazer
Jay and Jennifer Friedman
J. Scott and Jennifer Gary
Rebecca Geisler
Melinda and Adam Geisser
Michael Gillespie
Don and Jo Ellen Gillmore
Lucy and Michael Glenn
Richelle Godwin
Deborah Greenleaf
Cindy Gustafson and Thomas Chatriand
David and Sandra Hanower
Jane Harder
Marilyn and John Harris
Peter and Pat Haug
Lauri Hennessey
Noelle Higgins
Maria Hopper
Mary Hopps
Bruce and Carol Hosford
David Huntington
Christine Ingebritsen and Jim Rogers
Anne Jannetti
Adam Jenkins
Cinda Johnson
James Johnson
Ronald and Amy Johnson
Thomas and Angela Johnson
Betsy and Kevin Jones

Jim Jorgenson
Michael C. Jurich
Stuart and Maria Kahn
Laura Kang
Robert M. Kehrli
Cheryl and Matt Kellerhals
Jeffrey P. Kelley
Gaylord and Robin Kellogg
Ruth Kerr and Dennis Minno
Rhonda Klee
Shari L. Kooistra
Kerry Kozlowski
Diane Kroll
Erin Larson
Gene and Nancy Leonardson
Gary Long and Rudolph Saavedra
Sandra Lowe and Joel Hagedorn
Elizabeth T. Macpherson
Heidi Maki
Chris and Michele Maly
Lynn Manley and Alexander Lindsey
Elizabeth K. Mathewson
Christine Mayes
Lynn and Damien McBride
Dorinda McClure Payne
Ann McCutchan and Ted Osuch
Ann McGettigan
Sara E. McPhail
Anju and Robert Meehan
Bernice and Lawrence Meurk
Matt Miller
Michael and Tiffany Minor
Arlene Mitchell
Judith Mitchell
Wesley and Barbara Moorhead
Terry Morton
Edward and Cynthia Mund
Jennifer and Keith Mutch
Kay Neal
Sara Nelson
Mahlon and Jeanne Nichols

Eric Nicholson
Tamra Nisly
Scott Noar
Lauren and Mitch Novack
Frederica O’Connor
Morgan Olson
Sarah Owens
Marc Parsons
Alexis Patten
Beth Joyce and Mark Patterson
William and Sibylle Pearsall
Connie Petersen
Gary and Anna Peterson
Richard Philipovich
John and Stephanie Pryor
Charles Purcell
Cameron and Tori Ragen
Chuck and Susan Robinson
Fred Romano
Natasha Rosonblat
Catherine and Patrick Rothwell
James Rudnick and Shannon Brooks
Terry Rudy
Delaney Ruston and Peter Small
Donald and Martha Sands
Tanya Sawyer
Julie and Jeff Schoenfeld
Jaren Schwartz
Peggy Scott and Alan Stephenson
Kenneth Selander
Kathleen and Allen Shoup
Barbara Showalter
Bob and Danna Siverts
Kathi Skarbo
Jeff Skolnick
Barbara Smith and Philip Gordon
Loretta Smith
Stephanie St. Jean
Frederick Swanson
Aggie and Chick Sweeney
Jeff Thielman

Tabitha Torkelson and Aaron Dorheim-Davis
Kate Turpin and Michael Critkovic
Holly E. Ulfers
Bonnie H. Van Gemert
Vidyavathi Vara
Tom and Sue Waggener
Elaine Walsh
Kyle Weeks
Melicent Whinston
Chelene Whiteaker
Bob Wicks
Ross Wildman
James Wintz
Marcy Woodruff
Beth Woolley
Robert D. Wyman
Jane and Leonard Yerkes
Joan Zintak

under $150
386 generous people each made a contribution  
of less that $150 to the Navos family. 

Corporations  
anD FounDations
Alaska Airlines
All Wire Electric
AmazonSmile Foundation
American Legion Post #123
Amerigroup Washington
AmeriHealth Caritas
AT&T
AT&T United Way Employee Giving Campaign
Bank of America Employee Giving
Bartell Drugs Escrip Program
Benevity
Bezos Family Foundation
Bill & Melinda Gates Foundation
Bishop Fleet Foundation
BNBuilders, Inc.
BNSF Foundation

Boeing Company, The
Boeing Employees Community Fund
Bradson Consulting
Bravo Branding
BrN Engineering, Inc
Brooks Powers Group
C.E. Stuart Charitable Foundation (Trust)
Carey Family Foundation
Carl Hossman Family Foundation
Catholic Health Initiatives
Centene Management Company LLC
Center for Spiritual Living
Chapter G of PEO
City of Burien
City of SeaTac
City of Seattle – Employee Giving Combined 
Campaign
Combined Federal Campaign  
 Employees of King County
Crazy Hearts
D.A. Davidson & Co.
D.V. & Ida J. McEachern Charitable Trust
Delta Dental of Washington
Eileen Fisher, Inc.
Emerald City Construction Services
Evelyn Egtvedt Charitable Trust
Fairfax Hospital
Fales Foundation Trust
First Unitarian Universalist Church
Fran’s Chocolates
Genoa, a QoL Healthcare Company
Genuine Queenz Social Club
Give With Liberty
Gradient Corporation
Greenbusch Group, Inc
Group Health Cooperative
Heartland LLC
Huntington Park West Homes Assn.
Husky International Trucks
J.R. Abbott Construction, Inc
Karr Tuttle Campbell
Kawabe Memorial Fund
Kerry Oliver Guild
Kid Kraft
King County
King County Employee Giving Program
King County Metro Transit
Kipling Law Group, PLLC
Kiwanis Club of White Center Youth Foundation
Kroger
M. J. Murdock Charitable Trust
Maritime Corp
Mark & Susan Torrance Foundation
Microsoft Matching Gift Program
Mithun
Molina Foundation

Moss Adams, LLP
Nellie Carman Trust
Northwest Children’s Fund
Northwest Outdoor Center, Inc.
NW Patient Resource Center
OneFamily Foundation
Pacific Rim Financial
Pacific Science Center
Peg & Rick Young Family Foundation
Physicians Insurance
Pink House Foundation Inc.
Puget Sound Energy Foundation
Rafn Company
Raikes Foundation - Schools Out Washington
RealNetworks Foundation
RMB Vivid Inc.
Safeway Foundation
SAMHSA
Satterberg Foundation, The
Schultz Family Foundation
Schwab Charitable Fund
Seattle Children’s Hospital
Seattle University Jesuit Honor Society,  
 Alpha Sigma Nu
Secretary of State-Combined Fund Drive
Selander O’Brien PLLC
Sigmund Software LLC
Sisters of Perpetual Indulgence
Sisters of Providence
Soaring Heart
Southwest Suburban Sewer District
Stephanie Reynolds Consulting
Still Sitting Meditation Supply
Sumbridge
Sysco Food Services of Seattle
TEW Foundation
The Macfarlane Foundation
The Regence Fund of The Oregon  
 Community Foundation
The Rite Aid Foundation
The Robinson Company
The Rodman Foundation
The Seattle Foundation
Thrive by Five
Toys For Kids
Truist Comprehensive Distribution
Tulalip Tribes Charitable Fund
Union Pacific Foundation
United Health Group-Employee Giving Campaign
United HealthCare Services, Inc.
United Way of King County
United Way of Tucson & Southern Arizona
University Business Center
US Bank
US Bank Foundation
USI Insurance

Washington State Combined Fund Drive
Washington State Hospital Association
Wee Learners Preshool
WestSide Baby
Windermere Foundation
Wyman Youth Trust

MeMorials anD  
HonorariuMs 
William Blanchard  
 in Honor of Susan Wolever
Joan Chase  
 in Memory of Emile Beux
Tish Jones  
 in Honor of Bruce & Susan Jones
Mike & Judy Milburn  
 in Honor of Nat and Poo Penrose
Edward & Cynthia Mund  
 in Memory of Lester Mund
Judy Pigott  
 in Honor of David M. Johnson
Dan Price  
 in Honor of Rie Inoue
Lisa Schultze  
 in Honor of James Peterson

2014 BoarD  
oF DireCtors
Tom Michell, President
Matt Mihlon, First Vice President
Tom Powers, Second Vice President
Patti Neuberger, Tresurer
Don Gillmore, Secretary
Bobbe J. Bridge
Jody Carona
Chris Dobbelaere
Jean Ellsworth
Chuck Hoffman
James Johnson
Betsy Jones
Richard Wardell

west seattle camPus

2600 SW Holden Street
Seattle WA 98126 
206 933 7000 

Burien camPus

1210 SW 136th Street  
Burien WA 98166 
206 241 0990

lake Burien camPus

1033 SW 152nd Street  
Burien WA 98166 
206 242 1698 

navos.org

2014 Report to Our Community
Providing hoPe through a full spectrum of services to the most vulnerable in our community.

infant and early childhood mental health Program ages 0-5
Helped 205 vulnerable babies and very young children and their 
parents/caregiver to form secure, nurturing attachments and break 
cycles of abuse and neglect with in-home Child-Parent Psychotherapy, 
parent education and support, and case management.

emPloyment services
126 adults with serious mental illness increased 

their employability and self-sufficiency by improving 
their job skills, gaining work experience, developing 

a resume, and practicing their interview skills. 

90% of people with serious 
mental illness are unemployed

adult inPatient facility
1,105 adults with severe mental illness 

received treatment enabling them to  
return to the community.

1 in every 5 adults experience a mental illness

indePendence Bridge 
Young adults, ages 18-24, most  

transitioning from foster care, have their own 
furnished studio apartment and are receiving  

life skills and other support services.

1 in 4 young adults aging out of 
foster care will be homeless

housing
Supported housing and support services to  
254 adults with serious mental illness who 

would otherwise be homeless, in jail or using 
our emergency rooms for psychiatric care.

1/3 of the homeless population are people  
with serious, untreated mental illness

Follow us on

Accredited by  
The Joint  
Commission


